


Our Supplier  
Sustainability Principles 

As an integral member of Australian communities for over 150 years, NAB is committed to 
ensuring that our business practices are fair, responsible and sensitive to the needs of a diverse 
range of stakeholders.

NAB recognises that as a large purchaser of goods and services across Australia, our 
responsibility also extends to the management of our supply chain. The business conduct  
and performance of our suppliers can have a significant impact on NAB’s sustainability 
performance and our reputation within the communities in which we operate.

NAB has implemented a Supplier Sustainability Program to monitor and manage sustainability 
risks within our supply chain. A key component of this program is the introduction of our 
Supplier Sustainability Principles which specify the minimum sustainability requirements of 
suppliers providing goods and services to NAB under a contract.

NAB Supplier Sustainability Principles 
Suppliers should ensure they have the necessary policies, 
processes and systems to meet each of NAB’s minimum 
sustainability requirements.

NAB understands that the sustainability risks relating to 
suppliers will vary depending on their industry, geographic 
location and company size. Therefore, suppliers should 
ensure that the scope of all policies and processes reflect 
their specific sustainability risks.

Suppliers should note that NAB may choose to audit a 
supplier’s compliance with any aspect of the Supplier 
Sustainability Principles. Suppliers will then be required to 
provide all relevant policies and associated evidence to 
demonstrate compliance.

Corporate Express and Jasper Coffee Fair Trade coffee stand at NAB 
Environmental expo

1. Corporate Governance

Corporate governance systems are critical to monitoring and 
managing sustainability risks within an organisation. Effective 
corporate governance systems provide balanced and fair 
disclosure to an organisation’s diverse group of stakeholders, 
as well as solicit feedback on current performance.

Supplier Minimum Requirements 
NAB requires suppliers to:

•  Comply with all relevant local and national laws and 
regulations in relation to bribery, corruption and other 
prohibited business practices.

•  Have a written procedure for reporting on environmental 
and social issues.

•  Have a process in place for providing timely disclosure to 
NAB of material environmental or social matters 
concerning the company as a whole or the goods or 
services provided to NAB.

•  Have a process in place to communicate to relevant staff 
all policies or procedures supporting these Supplier 
Sustainability Principles.

•  Have a complaints management process for employees, 
suppliers and customers.
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2. Environmental Management

NAB has made a clear commitment to reducing its direct 
environmental impact through a range of environmental 
initiatives including our intention to be carbon neutral.

However, we also recognise that our operations have an 
indirect impact on the environment through the goods and 
services we acquire from our suppliers. NAB requires all of its 
suppliers to have an environmental policy and system 
designed to assess, mitigate and manage its environmental 
impacts.

Supplier Minimum Requirements
NAB requires suppliers to:

•	  Comply with all relevant local and national laws and 
regulations in relation to environmental management and 
reporting.

•	 Have a written environmental policy.

•	  Have an environmental management system or plan to 
identify, assess and reduce their environmental impacts.

•	 Set targets for reducing environmental impacts.

•	  Have a point of contact in the organisation with 
responsibility for environmental performance and 
compliance issues.

NAB is working with a range of suppliers to improve the sustainability  
of our buildings.

3. Occupational Health and Safety

Occupational health and safety should be firmly embedded 
within an organisation’s operations. NAB requires all suppliers 
to have a comprehensive policy defining the occupational 
health and safety risks associated with their operations and a 
system in place to monitor and manage incidents.

Supplier Minimum Requirements
NAB requires suppliers to:

•	 	Comply with all relevant local and national laws and 
regulations in relation to occupational health and safety 
management and reporting.

•	 	Have a written health and safety policy and standard.

•	 	Have a written system to record, monitor and manage 
occupational health and safety risks and incidents. The 
system should be designed to manage occupational health 
and safety relative to the organisation’s risk profile and 
applicable laws and standards.

4. Workforce Policies and Human Rights

A key aspect of an organisation’s sustainability performance is 
the management and development of its people. NAB 
requires all of its suppliers to implement a workforce 
management system which enforces minimum international 
labour standards and prohibits discrimination.

Supplier Minimum Requirements
NAB requires suppliers to:

•	 	Comply with all relevant local and national laws and 
regulations in relation to employment practices, human 
rights and anti-discrimination.

•	 	Have a written workforce management policy which 
includes equal opportunity, anti-discrimination and 
anti-harassment standards.

•	 	For operations outside of Australia:

 –  Comply with global labour standards specified by the 
International Labour Organisation.

 –  Provide fair pay and working conditions for employees 
including adequate rest periods, leave, minimum wage 
requirements and freedom of association and collective 
bargaining.

 –  Ensure that no child, involuntary or forced labour is used.
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5. Risk Management

NAB requires all suppliers to have a business continuity plan 
to manage the impact of extreme events on business 
operations, employees and the local community.

Supplier Minimum Requirements
NAB requires suppliers to:

•	 	Have a written business continuity plan detailing 
procedures to minimise business disruption and the 
associated impact to employees, communities and the 
environment resulting from unplanned events which 
threaten an organisation’s normal operations.

•	 	 Have a written disaster recovery plan detailing the 
procedures to manage disruption to information 
technology systems resulting from a major unplanned 
event.

•	 	 Review and test the business continuity and disaster 
recovery plans every  months. The results from the 
testing process should be recorded, improvement 
opportunities identified and related implementation 
timeframes agreed.

6. Supply Chain Management

NAB understands that its true supply chain does not simply 
involve its direct suppliers. NAB requires suppliers to adopt 
similar sustainability principles with their own suppliers. 

Supplier Minimum Requirements
NAB requires suppliers to:

•	 	Adopt similar sustainability principles when dealing with 
their own key suppliers in the delivery of goods and 
services to NAB.

7. Community

An organisation’s involvement in the community is critical to 
customer engagement and developing a brand which is 
trusted by stakeholders. NAB undertakes a range of activities 
in the community from volunteering with community 
organisations to our support for indigenous Australia and the 
environment.

NAB does not enforce minimum supplier requirements in 
relation to community activities. However, any significant 
community engagement or investment programs undertaken 
by a supplier will be looked upon favourably by NAB.
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